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Career Summary 

 

- Result oriented professional with ~Five years of experience in Banking & Finance Industry 

- Handled every banking desk  in accordance with  Compliance 

- Successfully handled  banking audits  

- Proven ability to rapidly learn new software, concepts and objectives to manage and support new / existing banking operations  

- Recommending enhancements to existing processes /systems/software’s. 

- Strengths include analytical and computer skills, team player, hard working with good verbal / written attributes and ability to utilize my 
skills for performance driven results.  

Core Competencies 

- Managing Customer Relations 

- Knowledge of branch level banking compliance (internal/External) 

Employment Details 

 
Working with Ujjivan Small finance bank, till june 2021 as a Branch Operation Officer. 
Currently working with Axis Bank Ltd as a Deputy Manager. 
 
 
Promotion and Achivements: 
-    I joined the Ujjivan bank in the year 2016 as a cashier, after that I got opportunity and I was promoted to Branch operation Officer 
     In the year 2019. 
 
Job Roles & Responsibilities across tenures: 
 
 
As Operations head 
 
-       Authorize and check banking transactions. 

- Ensuring outstanding customer relations and high sales. 

- Handling clearing function. 

- Valut/Key Custodian. 

- Handled Team and has skills of team management. 

- Handled Branch Audits with good rating. 

- Done work with compliance. 

- Backup Brach Manager and performed BM duties in absence of BM. 

- Atm Loading and Maintenance of adequate funds in it. 

- Guiding and solving queries of customers with  in timelines and always tries for customer satisfaction. 

- Maintain Registers & Reports. 
 
 
As Cashier 
 
-  Balancing all money transactions and paperwork. 
-  Accepting cash or checks for deposit. 
-  Processing cash withdrawal. 
-  Sell financial products and services to customers. 
-  Build Customer loyalty. 
-  Providing training and assistance to new joined cashier. 
-  Maintain accurate details of each transaction. 
-  Tally the full cash amount at the end of each day. 

 



 

  

 
 
 
  
 

Education 

2016 Bachelor of Commerce from Maharishi Dayanand University, Rohtak. 
2016         Diploma in Accounts & Taxation from IICA. 

 

IT Skills 

Banking Related: Finacle ,CRM Next, CTS, Br.net, Saksham 

Others: MS Word, MS Excel, MS Power Point 

 
 

Personal Details 

Date of Birth: 30th April 1994 
Languages Known: English,Hindi and Punjabi 
Marital Status: Married 
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