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My aim is to give an optimum performance with efficiency and effectiveness in professional pursuit for 
overall benefit and growth of the organization, which I will serve by facing all the challenges and given 
circumstances. I am experienced in billing and account management with a good history of work 
supported by stability in the industry. I am well skilled in creative and logical approach with strong 
communication & master’s degree in commerce. 

 

EDUCATION 
[M.Com EAFM] | Rajasthan University, Jaipur, Raj. India 
[2017]-[2020] 
[B.Com] | Rajasthan University, Jaipur, Raj. India 
[2014]-[2017] 
[Higher Secondary] | Lakshmipat Singhania School (CBSE), Sirohi, Raj. India 
[2011]-[2012] 

 
EXPERIENCE 

[Data Support Executive] | ATCS, Jaipur, India 
[AUG 2021] – [PRESENT] 

 As a part of data support team, I am responsible for preparation of Weekly, Bi-Weekly and 
Monthly Data Reports and Presentation for onshore clients. 

 Collecting and maintaining the monthly data of social accounts (Facebook, Instagram, Twitter, 
LinkedIn & YouTube) of the client. 

 Acting as a lead resource of PV (Pharmacovigilance) Support for client. 
 Handling the PV Support Portal and Workfront for managing the client requests like Project 

creation/extension, Asset adoption/deactivation, Vendor creation, etc. 
 Preparation of presentation on the R&D done on upcoming projects. 

[Sr. Insurance Associate] | MetLife Global Operations Support Center, Jaipur, India 
[OCT 2018] – [AUG 2021] 

 As a part of billing process, I was responsible for managing and operating insurance group 
(companies & organization) along with performing all the basic KRA’s including 11+ work types 
including SAP & List bills, Termination, Waiver, Reinstatement, Reconciliations etc. 

 Other than this, my responsibility included interacting with clients regarding the future task to 
be assigned to team. It also included preparation of MBRs, QBRs, Scorecard, & Dashboards for 
clients. 

 I have proved myself to be a critical resource for the team with an excellent client connect. I also 
acted as Subject Matter Expert and a Process Trainer. 

 Lockdown brought me an opportunity to work on Excel VBA which was completed successfully 
and approved by client. This was considered as a Lean Idea and was registered successfully. I 
got VOC from Client as the Lean Idea involved a hard save of 960 hrs. annually. 

 Acted as Team Leader by managing the working queue and assigning the tasks to the team. 
Collating the data for preparation of reports and dashboards. 
 



SKILLS  

 Quick decision maker. 
 Practical & logical approach. 
 Good communication skills. 
 Basic understanding of tools such as 

Workdesk, Mainframe, JIRA, Confluence, 
Workfront 

 Affinity to learn & improve. 
 Team player & good leadership 

qualities. 
 Skilled in Advanced Excel, VBA, and MS-

Office with self- troubleshoot approach. 
 Understanding of the expectation 

 

[Process Associate] | Genpact India Pvt. Ltd., Jaipur, India 
[SEP 2017] – [OCT 2018] 

 Started my journey with a ITES company in the field of Leasing Operations with Wells Fargo 
Client. 

 I was responsible for managing the accounts & finance of the client. I was responsible for 
funding and booking aspect of the leasing operations. 

 Being part of a team helped me learn various skills like planning, execution, future forecasting 
and even helped me understand human behavior. 

ACHIVEMENTS 
ATCS: 

 Successful completion of an Excel VBA based Email Automation. 
 Maintained 100% accuracy since joining. 

 
MetLife Global Operations Support Center: 

 Process was successfully migrated from Noida & operated smoothly with 100% client 
expectation 

 Successfully completed a Lean Idea (Automation based on Excel VBA was implemented for 
a Work-type) 

 Received R&R award for the performance and working approach in the team. Also awarded as best 
performer in the Team. 

 Received Outstanding Rating in Annual Performance Review. 
 Completed multiple in-house trainings to learn and improve as an individual. 
 Contributed toward all the possible working area in the team and proven as a multi- 

dimensional working resource for the organization. 
 Developed a new approach of work type surveillance to ensure 100% TAT of a particular work 

type. 
 

Genpact India Pvt. Ltd.: 
 Received a Bronze Award for exemplary performance and demonstration of Genpact Values. 
 Awarded as best team player for maintaining 100% accuracy during training period. 
 Received outstanding ratings continuously for 12 months on the basis on monthly performance. 

 

 
 
 
 
 
 

I hereby affirm that all the statement produced above is true to the best of my knowledge & belief. 
 
 
Date:   
Place:            (Piyush Tayal) 


