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ADVISORY
Mr. Rajiv Jain September 8, 2022
Managing Director Reference No.- CART/MUM/SEP/2023/033

Digamber Capfin Limited
J-548&55, II Floor, Anand Moti, Himmat
Nagar,Gopalpura, Tonk Road,Jaipur-302018

CONFIDENTIAL

Dear Sir,

Code of Conduct Assessment of Micro Financing Institution (MFI)

Please refer to your request for grading of your organization.

1.

6.

Our Grading Committee has assigned a grading of *‘M2C1’ to your organization. The MFI grading
is assigned on an eight-point scale with “MFI 1” being the highest and “"MFI 8" being the lowest
whereas Code of Conduct Assessment is assigned on a five-point scale with “*C 1" being the highest
and “C 5" being the lowest. A brief detail of MFI grading scale and Code of Conduct Assessment
Scale & Definition is given in Annexure I.

This is a one-time assessment of the MFI which can be reviewed by CART only upon specific request
from your organization and shall not be subject to any surveillance. The grading will be valid till
August 30, 2023 i.e. one year from the grading assignment date.

COCA grading is specific to your organization and not specific to any debt instrument or borrowing
programme.

COCA grading is meant for specific use of institutional investors/lenders and shall not be used for
raising funds from the public.

CART's grading is an opinion of CARE Advisory Research and Training Limited on the relative
capability of the organisation to undertake micro-financing activity and does not constitute a
recommendation to buy, hold or sell any financial instrument issued by the organisation or to make
loans/ donations/ grants to the said organisation.

If you need any clarification, you are welcome to approach us in this regard.

Thanking you.

Yours faithfully,

Anchal Gupta Vaishali Killedar
Assistant Director Associate Director

CARE Advisory Research & Training Ltd.

(Wholly-owned subsidiary of CARE Ratings Ltd.)
A-Wing, 1102-1103, Kanakia Wall Street, Chakala, Andheri-Kurla Road, Andheri East, Mumbai- 400093
Phone: +91-22-68374400 * www.careedge.in
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Annexure I
CARE Advisory's MFI Grading Symbols and Scale

MFI's operational & financial capability to undertake and sustain the targeted level of operation is graded
on an eight-point scale as below:

Grading Scale Definitions

Highest capacity to manage their microfinance operations in a sustainable

MFI 1
manner.

MFI 2+ High capacity to manage their microfinance operations in a sustainable
manner.

MFI 2 Above average capacity to manage their microfinance operations in a
sustainable manner.

MFI 3+ Average capacity to manage their microfinance operations in a sustainable
manner

MFI 3 Modest capacity to manage their microfinance operations in a sustainable
manner.

MFI 4+ Low capacity to manage their microfinance operations in a sustainable
manner.

MFI 4 Very low capacity to manage their microfinance operations in a sustainable
manner.

MFI 5 Lowest capacity to manage their microfinance operations in a sustainable
manner.

Code of Conduct Assessment scale and definitions

Grading Scale Definitions

C1 MFIs with this grade have excellent performance on Code of Conduct
dimensions

C2 MFIs with this grade have good performance on Code of Conduct
dimensions

Cc3 MFIs with this grade have average performance on Code of Conduct
dimensions

C4 MFIs with this grade have weak performance on Code of Conduct
dimensions

C5 MFIs with this grade have weakest performance on Code of Conduct
dimensions

CARE Advisory Research & Training Ltd.

(Wholly-owned subsidiary of CARE Ratings Ltd.)
A-Wing, 1102-1103, Kanakia Wall Street, Chakala, Andheri-Kurla Road, Andheri East, Mumbai- 400093
Phone: +91-22-68374400 + www.careedge.in
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Comprehensive COCA Grading

Digamber Capfin Ltd (DCL)
Comprehensive Grade Assigned: M2C1
Date assigned: August 30, 2022

( Scale | €1 | €2 | €3 | C4 | C5 |
| M1 |
B m2c1

Digamber Capfin Limited has been recommended a comprehensive MFI grade of M2C1. This signifies high capacity of
the MFI to manage its operations in a sustainable manner and excellent performance on code of conduct dimensions.

Grading Rationale

Digamber Capfin has been recommended as “"M2" indicating that the
Microfinance Grading ability to manage its microfinance activities in a sustainable manner is
high.

Digamber Capfin has been recommended “C1” as its Code of Conduct
Code of Conduct Assessment Grade Assessment Grade signifies ‘excellent” performance on COCA
dimensions.

Comprehensive MFI Grading provides opinion of the CARE advisory Research and Training Limited (CART) on MFI's
capacity to carry out its microfinance operations in a sustainable manner and CART’s assessment on adherence to
industry code of conduct. MFI Capacity Assessment Grading has been done on the dimensions of Operational and
Financial Performance, Capital Adequacy, Asset Quality, Funding profile, Operational setup, Management
Quality, and Risk Management Systems. MFI Grading Assessment on Code of Conduct has been done on the
indicators pertaining to Transparency, Client Protection, Governance, Recruitment, Client Education,
Feedback & Grievance Redressal and Data Sharing. Some of these indicators have been categorized as Higher
Order indicators consisting of indicators on Integrity and Ethical Behavior and Sensitive Indicators.
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Microfinance Grading Symbols and Definitions

Grading Definitions

Scale

M1 MFIs with this grade are considered to have highest capacity to manage their
microfinance operations in a sustainable manner.

MFIs with this grade are considered to have high capacity to manage their

microfinance operations in a sustainable manner.
MFIs with this grade are considered to have above average capacity to

M3 L L .
manage their microfinance operations in a sustainable manner.

M4 MFIs with this grade are considered to have average capacity to manage their
microfinance operations in a sustainable manner

M5 MFIs with this grade are considered to have inadequate capacity to manage
their microfinance operations in a sustainable manner.

M6 MFIs with this grade are considered to have low capacity to manage their
microfinance operations in a sustainable manner.

M7 MFIs with this grade are considered to have very low capacity to manage their
microfinance operations in a sustainable manner.

MS MFIs with this grade are considered to have lowest capacity to manage their

microfinance operations in a sustainable manner.

Code of Conduct Assessment scale and definitions

MFIs with this grade have excellent performance on Code of Conduct dimensions

Cc2 MFIs with this grade have good performance on Code of Conduct dimensions
C3 MFIs with this grade have average performance on Code of Conduct dimensions
C4 MFIs with this grade have weak performance on Code of Conduct dimensions
C5 MFIs with this grade have weakest performance on Code of Conduct dimensions
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MFI's profile (March 31, 2022)

Name of the MFI

Digamber Capfin Ltd (DCL)

Legal form NBFC-MFI
Chairman cum Managing Director Mr. Rajiv Jain
Year of starting microfinance 2009
Branches 183
Total borrowers 3,07,901
Total staff* 2,067
Operational area 8 States

Assessment Duration

July 13, 2022 to July 27, 2022

Correspondence address

Tonk Road, Jaipur — 302018

J 54/55, Anand Moti, Himmat Nagar, Gopal Pura,

Note: (*) stands for provisional figure.

May 05, 202

1

Rating Agency
CARE

Comprehensive Grading
M2C1

Historical Rating

Bank Loan Ratings

Rating Agency

Instrument/ Type

Comprehensive Rating

March 02, 2022 Brickwork NCDs BWR BBB+/ Negative
. Bank Loan Facility .
Feb 28, 2022 Brickwork (Fund based) BWR BBB+/ Negative

Details of Loan Products (March 31, 2022) |

Product Loan Amount (Rs.) Rate of interest Processing Fees Tenor
Joint L'E’Lt(’)'gay Group | 15,000 - 75,000 20%-24% 1%+GST 12-48 M/BiW/W
Individual Micro Loan 75,000-1,25,000 20%-24% 2%+GST 12-48 M/BiW/W

Loan cycle wise loan outstanding (Rs. Crore
Loan cycle FY19 FY20 FY21 FY22

Own Portfolio Amount Amount Amount Amount

First Loan cycle 175.37 283.61 135.27 200.92
Second loan cycle 149.08 178.54 259.21 420.25
Third loan cycle 17.42 18.63 117.92 81.24
> Third loan cycle 3.47 6.52 32.00 39.04
Total 345.34 487.30 544.40 741.45
Managed Portfolio

First Loan cycle 59.55 135.67 68.87 44.67
Second loan cycle 7.84 88.60 119.29 124.31
Third loan cycle 2.15 12.48 11.24 67.63
> Third loan cycle 0.16 2.78 2.97 23.51
TOTAL 69.70 239.53 202.37 260.12

Ownership/Equity Structure
Equity Shareholding Pattern (March 31, 2022)

Shareholder

% Shareholding

Directors and Promoters 77.71%
Relatives 5.11%
Friends and Others 17.18%
Total 100.00%




Profile of Board of Directors

Name &

Designation

Mr. Rajiv Jain
Managing Director
(MD)

Qualification

B. Sc

Experience

Mr. Rajiv Jain, the Executive Chairman of the Company, having 27
years of progressive management experience in finance field. He
has been associated with the Company since inception as promoter
& responsible for the overall working of the Company and is
instrumental in making strategic decisions for the Company & his
strategic direction leads to achieve SBI excellence award in 2010.

Mr. Amit Jain
Whole Time Director
Cum Chief Finance
Officer (CFO)

Mr. Lalit Jain
Independent Director

B. Sc, LLB

B. Com, Gold
medalist in law from
Rajasthan University)

Mr. Amit Jain, Co-founder of the company has spent 27 years in the
retail finance. He mainly establishes and maintains positive working
relationships with others, both internally and externally, to achieve
the goals of the organization.

Mr. Lalit Jain is a, B. Com along with Engineering background




